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During the last six months, there have been many unsettling 

moments as a result of the pandemic. Along with the rest of 

the world, Eagles Nest was faced with new challenges and 

unknowns. We suddenly stopped all our in-person services, 

temporarily closed our doors at Rescued & Restored, 

cancelled fundraising events and made difficult decisions to 

cut costs. Our team was unsure how our organization would 

endure the impact of this unique time in history.  

We are grateful to now be able to share how these unexpected 

challenges, although difficult, presented our organization with 

new opportunities and allowed us to grow.  

Over this past season, Eagles Nest shifted to offer some of our 

HOPE Centre services virtually and also expanded Rescued & 

Restored to include an online option for shopping. At a time 

when we had little reserves and had to cancel planned 

fundraisers, our community’s support did not waiver. Many 

individuals, churches, and businesses partnered with us and 

contributed financially making it possible for us to continue 

offering accessible services to families in our community.  

There are still unknowns and challenges as we enter the fall, 

but our team is excited for what is happening.  
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HOPE CENTRE ǀ RESCUED & RESTORED Fall 2020 

To meet the growing need for accessible services, we have 

now reopened the doors to the HOPE Centre to offer limited 

in-person services as well as continuing virtual options. We 

have also expanded our counselling services to include 

children and youth.  

Our team at Rescued & Restored has grown with both new 

staff and volunteers. We are thankful for our community who 

continues to regularly donate household items, keeping our 

store full for both in store and online shopping. Our sales over 

these past months have been the highest we have ever seen. 

Along with the sales from the store, many in our community 

have made monthly commitments to financially support 

Eagles Nest, providing sustainability and helping us to better 

plan and prepare for the future.  

God has been so faithful during these past six months, 

providing the people, funds, and resources we needed to not 

only endure the unexpected challenges but to also grow to be 

in a stronger position and reach more families.  

I want to take the opportunity to thank 

our community and the individuals who 

have continued to support us, whether 

with prayers, time, finances, or donations 

of goods. Your commitment has made it 

possible for us to provide hope and offer 

tools to families for healthier futures – 

together we are making a difference.  

Amanda DeVries, Executive Director 

A Note From Our 

Executive Director 
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At the HOPE Centre we help individuals and families develop self-worth, cultivate 

healthy relationships, learn how to communicate and navigate through trauma or 

difficult circumstances. Our services are free or at minimal cost making them 

accessible to everyone.  

In March 2020 we closed the HOPE Centre in 

response to the pandemic and offered our 

services virtually.  We are now open for 

limited in-person appointments and small 

groups.  All recommended COVID-19 

measures are followed to keep our clients, 

staff and volunteers safe.  Some classes and 

appointments are also offered virtually.  

This fall we are focusing on offering counselling 

and coaching, Boundaries classes, child and 

youth counselling and a new empowerment 

workshop for women.  As we slowly reopen, we will look at expanding our in-

person services. We look forward to working with our clients again at the HOPE Centre. 

 
“This is the first time I 

have encountered a 

group of people where I 

have actually found hope 

and encouragement.  It 

has removed me from 

isolation and 

hopelessness.”   
 

HOPE Centre Client 

At Eagles Nest our volunteers are one of our most valuable 

resources.  They allow us to keep our staffing budget small 

and focus on delivering programming and supports to our 

clients at the HOPE Centre.  In 2019 our volunteers gave over 

4400 hours of their time to Eagles Nest. 

More than that, our volunteers become their own community: 

“I enjoy volunteering at the store so much. It is great to work 

with (staff), the other volunteers and the customers. We 

always seem to accomplish a lot while sharing a laugh, our 

stories or having lunch together. There is a wonderful sense 

of community. I look forward to going in to Rescued & 

Restored, knowing that it helps to fund the programs at the 

HOPE Centre.” Patricia 

Are you looking for this kind of experience? We have many 

volunteer roles and we follow all recommended COVID-19 

prevention measures.  Visit our website and apply today. 

Volunteering 

More Than A Helping Hand 

http://www.eaglesnestwaterdown.ca
https://www.instagram.com/eaglesnestwaterdown/
https://www.facebook.com/eaglesnestassociation/
https://www.eaglesnestofwaterdown.ca/programs-2/
https://www.eaglesnestofwaterdown.ca/volunteer-2/
https://www.eaglesnestofwaterdown.ca/programs-2/
https://www.eaglesnestofwaterdown.ca/programs-2/
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“My friends kept telling me that my marriage wasn’t that 

bad—I wasn’t being physically abused.  But I knew there was 

supposed to be a lot more in a marriage than not being 

abused.” 

When you first meet Claire* she is like your favourite 

neighbour: open and articulate, with a quick sense of humour.  

She instantly makes you feel comfortable and welcome.  She 

has kids, a husband and a busy 

life.  

But there is a lot more going on 

in Claire’s life than you might 

think.   

She and husband are complete 

opposites in every way: in faith, 

in life and even in how to 

approach everyday situations.  

They are diametrically opposed 

in absolutely everything.  A year 

ago she was worn down with the 

constant tension and anxiety in 

her marriage. Claire says she was 

at her “wits end and 

contemplating separation all the 

time”.  She was also clinically 

depressed and suicidal.  

Her first experience with the HOPE Centre was with the 

Boundaries class.  Claire says she had thought about coming 

to Boundaries for years, in fact she had even bought the book 

but had only made it through the first few chapters.  But this 

time, she jokes, “I was so desperate I went”.   

After taking the Boundaries class, she joined Your Place 

support group and then started coming for coaching and 

counselling. 

For Claire, being with other women in the support group who 

are in a similar or even worse situation than herself gave her 

perspective and encouragement.  

Her time in coaching and counselling is also a source of 

encouragement and growth.  Claire says that Debrah Anne, 

the HOPE Centre coach, often gave her a view she hadn’t 

looked at before.  “Debrah Anne is so gracious, so kind and 

able to calm me down while not making me feel judged.  I 

already judge myself enough but Debrah Anne never does.  

She hears me out, acknowledges where I am but also gives me 

hope”.   

Her time with Wendy, the HOPE Centre counsellor, was also 

helpful, especially with the relatable stories Wendy tells in her 

sessions.  Claire says that Wendy, “is completely different 

than Debrah Anne but gives me tools I didn’t have before”.   

Claire says there was no specific 

incident or time where she started 

to feel better; it is just noticeable to 

her that she has more hope than 

when she first came in.  “I am in a 

better place.  I still have the same 

thoughts I used to, but I don’t take 

them and ruminate on them 

anymore.”   

Its pretty clear to everyone else that she has changed too.  She 

has started a gratitude journal, something she has never been 

able to do.  She has also created her own support group with 

friends who work through a negative thought de-tox together. 

Things in Claire’s marriage may not have changed, but she 

has, and that has made all the difference.  

As Claire says, “At the HOPE Centre I feel supported, 

encouraged and hopeful.  It is just amazing...why wouldn’t 

you come? Just do it.”  

*name of client changed with permission to preserve confidentiality 

“The HOPE Centre is 

amazing, there is no 

other spot to go.  There 

are all these programs 

there that are able to 

give you help.  You 

don’t need to be alone 

and struggling”.  Claire 

Why Donate 

to Eagles Nest? 
 

• Your donation is used immediately.  Unlike large non-

profits we have little reserves. Your donation goes to work 

right away. 

• We have low administration costs. When you donate, your 

money is used for programming.  You help families navigate 

trauma, rebuild relationships and improve communication. 

• We are local. We have been in the community for over 15 

years and are an established source of support services. 

• We offer all our services and programs for free or at 

minimal cost. Your donation ensures there are no economic 

barriers to getting help. 

Become a Partner of HOPE and contribute a monthly amount 

through credit payment or direct deposit.  Visit our website to 

sign up. 

A Story from the HOPE Centre 

Just Do It 

http://www.eaglesnestwaterdown.ca
https://www.instagram.com/eaglesnestwaterdown/
https://www.facebook.com/eaglesnestassociation/
https://www.eaglesnestofwaterdown.ca/donate-now/
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Eagles Nest’s Rescued & Restored (R&R) is a warm and 

welcoming second-hand store in Freelton selling furniture, 

household items, books, clothing, vintage items and more.   

With varying price points and styles, the store appeals to any 

budget or taste. Staff and volunteers work hard to arrange the 

sales floor to create appealing furniture vignettes and display 

shelves.  R&R looks just like any other boutique or large 

department store, minus the inflated prices. 

R&R has recently expanded to include an online store where 

customers can shop for unique items in the comfort of their 

own home.  Contactless curbside pick up is also available. 

R&R is more than just a second-hand store though —it is the 

main source of funding for Eagles Nest.  The success of the 

store directly determines what programs can be offered at the 

HOPE Centre.  Due to the success of R&R and funding from 

other grants and donations, we were recently able to hire a 

Child & Youth Specialist and expand our counselling options. 

Take a trip to Freelton and see what R&R is all about—we 

think you’ll find it’s worth the journey. 

 

 

 

 

 
Grab your bike, your walking shoes OR try the new 

“Freestyle” option where you do something YOU want 

to do (crochet? play cards?) and fundraise for Eagles 

Nest in a socially distanced, family friendly way. 

www.rideforrefuge.org 

Select Hamilton (location) and Eagles Nest (charity) 

Rescued & Restored 

A Store For Everyone 

http://www.eaglesnestwaterdown.ca
https://www.instagram.com/eaglesnestwaterdown/
https://www.facebook.com/eaglesnestassociation/
https://www.eaglesnestofwaterdown.ca/rescued-and-restored/
http://www.rideforrefuge.org
https://www.eaglesnestofwaterdown.ca/rescued-and-restored/
https://www.eaglesnestofwaterdown.ca/rescued-and-restored/

